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Global performance

Global

New appointment to enhance
our global performance
“We have a fantastic
platform for further
growth, working with
the largest global
clients and on major
transformative
programmes in every
continent. By adopting,
innovating and
embracing change, we
will continue to be one
step ahead of the
market delivering
better outcomes for
our clients, our people
and society.”
James Dand,
Chief Operating Officer
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James Dand has been appointed
Chief Operating Officer (COO)
and also joins the executive
board, following the retirement
of Tom Harrison. Since starting
his career with us as a graduate
in 2002, James has played an
integral role in driving our
regional performance across
Europe as Managing Director.
In his new role, James will
be responsible for delivering
operational improvements
across all aspects of our
business services, and
enhancing performance
across our market sectors.
“We have a fantastic platform
for further growth, working
with the largest global clients
and on major transformative
programmes in every continent.
By adopting, innovating and
embracing change, we will
continue to be one step ahead

of the market delivering better
outcomes for our clients, our
people and society,” said James.
Paul Grace takes over from
James as Managing Director
of Europe. Alan Talabani is
named Managing Director
of the Middle East following
Mike Collings’ retirement.

Did you know?
Three out of five
executive board members
joined Turner & Townsend
as graduates.

Global

New global head of
digital to spearhead our
digital transformation

Did you know?
Construction’s annual
productivity improvements
averaged just 1.0 percent
over the past two decades*.

The construction industry is
arguably one of the industries
that stands to benefit the most
from digital technology. Newly
appointed, Global Head of Digital,
Tom Deacon is responsible for
improving our core service
capability and client propositions
through the use of data, analytics
and digital technologies. Among
other things, Tom is leading on
digital transformation to enable
productivity improvements
in our core services and
client outcomes.
“The economic, social,
environmental and commercial
benefits that technology can
enable are huge,” says Tom. “We
have to recognise that our data
and knowledge are critical assets
for us, second only in importance
to our people.”

*

One of Tom’s early priorities is
to grow our digital capabilities in
programme controls as well as
project and cost and commercial
management.
“The potential to improve
client outcomes and enhance
productivity, safety and
performance in the built
environment is immense.
My vision for digital at Turner
& Townsend is to liberate our
data and create an automated
cycle so that we can easily
deliver value to our clients
from our data assets.”
Tom has always been in the
business of using data, analytics
and technology to deliver value.
He has over 20 years’ experience
at IBM, BAES Applied Intelligence
and, most recently, he led Digital
Innovation in Infrastructure
Advisory at EY.

“The potential to
improve client
outcomes and enhance
productivity, safety and
performance in the
built environment is
immense. My vision for
digital at Turner &
Townsend is to liberate
our data and create an
automated cycle so that
we can easily deliver
value to our clients
from our data assets.”
Tom Deacon,
Global Head of Digital

McKinsey, Reinventing Construction
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Global performance

Global

Working
in tandem
with asset
management
specialist AMCL
We have joined forces with asset management
specialist AMCL to provide a new end-to-end
advisory service for both the owners of, and
investors in, infrastructure assets.

plan for the New York Power Authority. Our
partnership led to our decision to join forces
with AMCL, operating across three continents;
North America, Europe and Australia.

Together, we are meeting growing demand for
consultancy services through all stages of assets’
lifecycles – from acquisition and planning
through to delivery and operation.

Vincent Clancy, Chairman and Chief Executive
Officer, commented: “The combining of AMCL’s
skills with our own leaves us uniquely placed to
deliver tangible improvements to the way our
clients develop new, and operate existing, assets.”

We previously worked with AMCL on a project
that produced a strategic asset management

Global

Growth in global
markets

In the past year, we have opened new offices in
Latin America and Asia and relocated to larger
offices in Europe and Australia. The moves reflect
our continued growth as we expand our global
presence to support our clients.
Our newest office opened this year in Buenos Aires,
Argentina. This follows the opening of our Mexico
City office in the region last year, where a buoyant
economy promises investment in natural resources,
infrastructure and real estate.
Three European teams have expanded into new
premises, highlighting the growth in these markets.
In Switzerland, the Basel office relocated to a new
space in the heart of the city; the Krakow team
responded to a surge in demand in Poland with a
move to the Lindego Concept Building; and Vienna
relocated to the Euro Plaza business campus.
Office refurbishments are also underway in the
Middle East and North America. Our Abu Dhabi
and Houston offices are being refreshed to meet
changing workplace practices.

4
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Qatar/UK/South Africa

Industry awards cement
regional expertise
“This award is voted
for by the entrants’
own customers,
so it is a privilege to
be so well regarded
and supported
by our clients.”
Peter McGettrick,
Director for Safety, Health
and Quality

Our reputation for excellence has
been recognised with a number
of industry awards in global
regions. Over the past months,
these awards have included:

Organisation of the Year 2016 from the
Qatar British Business Forum (QBBF)
In Qatar, we won Organisation
of the Year for applying best
practice from around the world to
make a real difference to Qatar’s
major transformational projects.
“We are honoured to have been
recognised by the Qatar British
Business Forum,” said Qatar
Country Manager, Stephen
McCartney. “The award is a
reflection of the calibre of our
people and our commitment
to delivering excellence to our
clients in Qatar.”

British Safety Industry Federation
(BSIF) award
The BSIF presented our safety,
health and quality team with
its Service Excellence Award –
one of the most highly regarded
commendations in the health and
safety sector.
Director for Safety, Health and
Quality, Peter McGettrick, said:
“This award is voted for by the
entrants’ own customers, so it is
a privilege to be so well regarded
and supported by our clients.”

Chief Executive of the awards,
Sanlam Phomolo Dube, said:
“These awards are important
as they promote professions
desperately needed in this
country. They also reward
companies for quality,
transformation, customer
service, contribution to the
community and commitment
to ethical best practice.”

South African Professional Services
Awards (SAPSA)
Our Managing Director in Africa,
Ian Donaldson, was awarded the
SAPSA Quantity Surveyor and
Project Management Professional
of the Year award. We were also
selected as a top three finalist
in the project management and
quantity surveying firm of the
year category.

Since 2014, our Qatar business
has increased its headcount

90%
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Real estate

London/New York City

Three new
hotels for
the world’s
‘mobile
citizens’
As part of an aggressive global expansion
programme, Dutch hotel company citizenM
opened two new hotels in London and
will open a third in New York’s Bowery
district later this year.
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citizenM’s ethos is to provide
luxury at an affordable price,
to a new breed of international
travellers and ‘mobile citizens’,
by providing smart technology
facilities. It has hotels in
Amsterdam, Glasgow, London,
Paris, Rotterdam, New York and
Taipei and plans to open more
around Europe, Asia, North and
South America.
For the 370-bedroom Tower
Hill hotel in London, we worked
closely with London Underground
on the construction of step-free
access to the station. And the
216-bedroom Shoreditch hotel
required coordination with London
Overground, whose viaduct ran
across the site.

At the peak of construction
at Tower Hill, contractor
Balfour Beatty installed eight
bedrooms a day which meant the
installation programme could
be accomplished in ten weeks.
We provided project management
services for both hotels.
In New York, we’re providing cost
and commercial management as
well as project management
services for the construction
of the 20-storey, 300-bedroom
hotel, which is due to open later
this year.

Did you know?
At the peak of
construction at Tower Hill,
eight bedrooms a day
were installed.
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Real estate

Australia

The Star
capitalises on
multibilliondollar
development
programme
The Star Entertainment Group (TSEG) has embarked
on an ambitious multibillion-dollar development
programme, which aims to capitalise on Australia’s
rapidly growing domestic and international tourism
market. The country’s latest tourism statistics show
international visitors up by ten percent for the year
ended February 2017 compared to the previous
12 months; over one million of the 7.6 million visitors
were Chinese.
TSEG contracted with the Queensland Government
on a AU$3bn redevelopment of Queen’s Wharf,
Brisbane. This, together with the ongoing AU$1bn
investments in each of the Gold Coast and Sydney
properties respectively, will position TSEG as
Australia’s leading integrated resort company.

8
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TSEG is committed to optimising its properties,
supporting the communities in which they operate,
and capitalising on the opportunities presented by
their world-class locations in Sydney, Brisbane and
the Gold Coast.
We have worked with The Star for over four years
having delivered advisory, programme, project
and cost and commercial management services.
Most recently, our advisory team worked on designing
and implementing ‘The Star Way’, a bespoke project
management and governance delivery framework for
The Star’s capital projects in Sydney and the Gold
Coast. ‘The Star Way’ delivers The Star executive
committee and senior leadership team across The
Star’s capital programme as they implement AU$2bn
in masterplans.
The masterplans include refreshing over 1,200
apartments/hotel bedrooms, over 40 food and
beverage outlets – including restaurants,
high-end retail and improved gaming areas.
Martin Londra, Director at Turner & Townsend, said:
“Together, we have been on a journey to develop
and implement a best practice project management
and governance framework to assure The Star’s
future expected outcomes in their capital projects.
The bespoke operating model and framework is
about delivering certainty of project outcome,
every time, everywhere.”

Europe

Inspiring office
transformation
with Microsoft
A high-tech office fit-out of Microsoft’s Luxembourg
office aims to improve the working environment
for its employees and provide a blueprint for
other companies looking to change. We provided
project as well as cost and commercial management
services to the 12-month project, our 54th
for Microsoft.
“This is the first phase in the company’s campaign
to improve its working environment through the
internet of things,” said Candi Carrera, Country
Manager for Microsoft. “Ultimately, Microsoft wants
to inspire others with this project to initiate their
own digital transformations.”

The fit-out of the office for Microsoft’s Global Sales,
Marketing and Operations and Skype businesses
includes the installation of smart technology using
connected devices and multiple sensors to monitor
carbon dioxide, lighting, noise and temperature.
As well as controlling the environment, the technology
will provide data in real time so that staff can instantly
see how their behaviour impacts on the environment.
We have completed major office fit-outs for
Microsoft throughout Europe including Munich,
Lund, Copenhagen and Stockholm.

“Ultimately, Microsoft wants
to inspire others with this
project to initiate their own
digital transformations.”
Candi Carrera,
Country Manager, Microsoft
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Real estate

Global

From Cape Town
to Tel Aviv with
the German
Consulate
We have been appointed by the German Federal
Foreign Office (FFO) to provide planning and project
management services as part of a four-year global
framework in Cape Town and Tel Aviv.
In Cape Town, we will deliver the fit-out of 1,500m2
of new office space consisting of a visa department,
administration and representative areas for the
consul general and the ambassador. The Tel Aviv
project will see the refurbishment of 5,500m2 over
five floors. Our Munich office is taking the lead role
as principal consultant for both projects with support
from our Cape Town office in South Africa and a
local partner in Israel.
Since 2005, we have delivered fit-out projects for the
Federal Foreign Office for four Consulate Generals in
China, one in Australia, and the German Embassy in
Kuwait. We are currently working for the German
Embassy and Goethe Institute in Jakarta, Indonesia.

“We felt Turner & Townsend was the
right partner, having worked with us
so closely on so many of our projects.
Their worldwide network and
awareness of the local market allow
them to develop bespoke solutions,
taking into account local possibilities
and limitations.”
Spokesperson for the German Federal
Foreign Office’s Real Estate Division in Africa

Durham

Shaping the future of
Durham University
Durham University is undergoing two major
construction projects: a new world-class 8,000m2
Centre for Teaching and Learning; and additions to
an existing sports facility. Working with architects
FaulknerBrowns, engineer BuroHappold, landscape
architect LUC and planning consultant DPP One, we
have complete responsibility from design through to
completion and commissioning of the two schemes.
The projects are part of the university’s 2017 to
2027 estate masterplan, which aims to maintain its

10
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position as one of the world’s leading research
facilities. Jane Robinson, Chief Operating Officer of
Durham University, added: “In order to continue to
attract and retain high-calibre staff and students,
Durham University needs to ensure that its excellent
reputation for research, education and the student
experience is matched by a high-quality estate.”
With the University forming such an integral part of
the city, community consultation has already played
a big part in creating the masterplan.

Singapore

GSK deepens its connection to Asia
Global healthcare leader GlaxoSmithKline (GSK)
has moved into its new purpose-built headquarters
– the GSK Asia House in Singapore.
“We have a significant presence in Asia and our
growth here is of huge importance to the future of
our business. The intent of the GSK Asia House is
to create an environment for nurturing an agile,
high-performing organisation that could anticipate
and meet the changing healthcare needs of patients
and consumers in the region,” said Paul Rogers,
Head of Worldwide Real Estate and Facilities, GSK.
The headquarters is designed to encourage
collaboration and connectivity across GSK’s
Pharmaceuticals, Vaccines and Consumer Healthcare
businesses through the use of open-plan working
areas, customisable meeting spaces and innovative
technology across the site. We provided cost
and commercial management services to the
two-year project.

“The intent of the GSK Asia House
was to create an environment for
nurturing an agile, high-performing
organisation that could anticipate
and meet the changing healthcare
needs of patients and consumers
in the region.”
Paul Rogers, Head of Worldwide
Real Estate and Facilities, GSK Asia
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Real estate

Cytonn
Investments:
vision for the future

Client interview
Elizabeth Nkukuu
CIO and Head of Real Estate,
Cytonn Investments

12
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Cytonn Investments’ vision
is to become Africa’s leading
investment manager, with
a strategy that includes
delivering on large-scale
projects that will create jobs,
good neighbourhoods and in
the process improve the
standards of living. Elizabeth
Nkukuu, CIO and Head of
Real Estate for developer
Cytonn Investments, tells
us about the RiverRun
Estates and its challenges.

Tell us about RiverRun Estates
It is a master-planned
development on a 100-acre parcel
of land, which was formerly a
coffee farm on the Ruiru slopes,
close to Nairobi, Kenya. The
development will be mainly
residential units complemented
by social amenities such as a
commercial centre, a school
and an ultra-modern hotel.

Why the masterplan?
The aim is to provide great homes
and neighbourhoods for end users
and also provide great returns for
our investors.

What is happening in the Kenyan
real estate market generally?
The returns have been impressive
over the last ten years and last
year, 2016, real estate delivered
returns of 25.8 percent per
annum on average across all
sectors, with retail and offices
performing best. We expect this
good performance to continue,
driven by the high demand

for housing as Kenya remains
the regional hub for most
international business. The huge
housing deficit in the country –
estimated at two million units
– and the continued investments
in infrastructure are also
contributing factors.

What do you expect the
biggest challenges to be?
For the real estate as a whole, the
biggest challenge is the fact that
they are capital intensive. Due to
the high interest rates, the uptake
of mortgages has remained low.
To go around these challenges,
we are engaging capital providers
in advance and also have
innovative payment plans.

What are the main risks?
The project comes to life in an
election year that may affect
timelines for approvals. This may
also affect uptake as buyers may
be hesitant, waiting to see the
outcomes of the elections and
the effect this will have on
the market.

“We are delighted to
be supporting Cytonn
in the delivery of this
ground-breaking
scheme. I am confident
that, with our expertise
in delivering major
programmes in the
real estate sector,
we will safeguard the
commercial interests
of Cytonn at every
stage of the design,
procurement and
construction process.”
Daimon Keith, Director,
Kenya Country Manager,
Turner & Townsend

When will the scheme begin?
Having completed all the design
works, we shall be in the market
in June 2017 and break ground
within the fourth quarter of 2017.
We are providing cost and
commercial management
services on Cytonn’s
masterplan development.
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Infrastructure

Uganda

Essential skills
supporting
Entebbe Airport
Uganda is emerging as a leading regional business
hub for the East African Community (EAC). To secure
economic growth the Ugandan government has
launched a master plan to expand Entebbe
International Airport. The US$200m development
project involves a major upgrade of new passenger
and cargo terminal buildings, as well as upgrades
and extensions to existing runways, taxiways and
parking apron.
The first of two main phases is being delivered by
design and build contractor China Communications
Construction Company (CCCC).
The combination of our local and international
experience and extensive knowledge of the
aviation sector allows us to use appropriate cost
management and cost control expertise to advise
on industry norms, local rates and local prices.

UK

Improving efficiency for
Dŵr Cymru Welsh Water customers
Dŵr Cymru Welsh Water (DCWW) invests £1.7bn to
significantly improve customer service, environmental
performance and essential infrastructure as pressure
on water companies’ cost and performance increases.
Our contract with DCWW could last up to seven
years. During that time, we’ll be helping DCWW work
towards its aims of driving innovation and improving
efficiency and value for money for its customers by
providing project as well as cost and commercial
management services.
“We’re thrilled to be given this opportunity to
expand our relationship with DCWW,” said Patricia
Moore, Managing Director Infrastructure UK. “Our
expertise and best practice gathered through work
for other major UK water companies puts us in
a good place for helping DCWW’s drive to meet
its business plan and outperform the targets set
for its Capital Delivery Alliance.”

“Our expertise and best practice
gathered through work for other
major UK water companies puts us
in a good place for helping DCWW’s
drive to meet its business plan and
outperform the targets set for its
Capital Delivery Alliance.”
Patricia Moore, Managing Director
Infrastructure, UK
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Qatar

Continuing role on Qatar’s
mega-highways programme
Our role on Qatar’s multibillion-dollar Expressway
Programme has been extended for a fifth year.
Kellogg Brown & Root (KBR) has reappointed us to
the programme management team to oversee one of
the world’s largest road infrastructure projects for
the Public Works Authority of Qatar (‘Ashghal’).
Vital to the successful hosting of the World Cup in
2022 and to achieving Qatar’s National Vision 2030
development goals, the aim of the Expressway
Programme is to increase mobility, reduce travel
times and improve public safety.
The programme will provide transportation links
across Qatar, connecting key locations including the
new industrial city of Ras Laffan and Hamad Port,
the world’s largest greenfield port currently under

construction. It involves 800km of highway, more
than 200 major interchanges, over 30 major projects
and numerous smaller projects.
We work as an integrated part of the KBR-led team,
providing services in procurement, post-contract
administration and claims support.
Mark Dyson, Director Turner & Townsend, said:
“This is a huge complex programme, made more
challenging by the difficult economic climate in
Qatar. It is a testament to our team’s capability
and professionalism that KBR has extended our
contract with an option to extend further.”
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Infrastructure

Antarctic

Up for the
challenge in
the world’s
harshest
climate
In 2019, scientists of the British Antarctic Survey (BAS)
will board the RRS Sir David Attenborough, one of
the world’s most advanced Polar support ships.

16
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Our commission, with the UK’s
Natural Environment Research
Council, is to provide BAS
with cost and commercial
management services for the
next seven years. We’ll be
working as part of a team that
includes engineering consultant
Ramboll and architect NORR.
Antarctica is the coldest, driest,
highest and windiest continent
on the planet. The challenge
draws on our experience of
working in remote locations,
including the Polar Regions. Our
team will carry out surveys and
provide on-site support in the
world’s harshest climate, with
temperatures ranging from 5°C
to -60°C.

Tim Stockings, Director of
Operations for BAS, said:
”The UK government is making
a major investment in Britain’s
polar research capability. The
appointment of Ramboll, Turner
& Townsend and NORR brings
specialist expertise to our
in-house teams. We look forward
to working together to develop
and deliver facilities that meet our
shared ambitions for sustainability
and excellence.”

Did you know?
Our team will carry out
surveys and provide on-site
support in temperatures
ranging from 5°C to -60°C.
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Natural resources

UK

Bringing global
expertise to
SABIC’s Teesside
petrochemicals
plant

CAPEX and OPEX spend, and successfully deliver
projects that maintain and enhance production.
A key part of our role is to deliver improvements
in managing spend and value for money. We have
implemented a KPI scheme, delivered risk services
and provided training in contract management. By
introducing a number of cost, time and reporting
efficiencies, SUKPL has been able to significantly
reduce overspend.
A spokesperson for SABIC said: “Turner & Townsend
has significantly helped build organisational capability,
bringing experience and technical expertise that
has introduced efficiencies and delivered
significant savings.”

SABIC is a global leader in diversified chemicals
headquartered in Riyadh, Saudi Arabia. Its work
includes manufacturing chemicals, commodity and
high-performance plastics, agri-nutrients and metals
on a global scale.
To remain competitive in a challenging market,
SABIC’s strategic objective in the UK is to reduce the
fixed and operating costs of its plants on the Wilton
and North Tees sites in Teesside.
SABIC UK Petrochemicals Limited (SUKPL), the
UK operating company, appointed us in 2010 as
strategic partners to provide cost and commercial
management services at all levels of the
organisation from delivery teams to site leadership.
Working collaboratively with SUKPL and its delivery
partners, we develop and control budgets, manage

18

Inform | Issue 06

Did you know?
We have been working
with SUKPL since 2010
as strategic partners
to provide cost and
commercial management
services at all levels
of the organisation.

Global

Performance
Forum identifies
significant
differences in
offshore project
performance
Australia

Providing
confidence
on new
mining win
in Australia
We have been engaged by a leading global
resources company to deliver cost estimating
services on their iron ore assets. This business
includes an integrated system of four
processing hubs and five mines, connected
by more than 1,000 kilometres of rail
infrastructure and port facilities.
Using our extensive cost data, pricing
information and estimating systems, we are
delivering reliable and independent cost
forecasts to support a number of capital
projects aimed at maintaining and improving
iron ore production.
John Boase, Director of Natural Resources
at Turner & Townsend, said: “Having worked
with this leading resources company for
many years, we are familiar with their
project governance requirements and
internal processes. Our team is able to
deliver independent estimating that provides
the confidence needed to invest in the
right projects.”

During May, subject matter experts from 24 oil and
gas companies gathered in London, Houston, Kuala
Lumpur and Perth for the Performance Forum’s
series of regional workshops. We were delighted to
welcome ExxonMobil, the world’s largest publicly
traded international oil and gas company to the
workshops for the first time.
Based on operator-completed data that has been
collected and analysed, the Performance Forum
team shared insights into how the lower cost
environment is affecting project performance
in different ways across the globe.
Key takeaways include:
A
 project management cost increase of 20 percent
is realised by the majors versus smaller operators,
due to significant differences in team size and
experience. This is based on analysis across
project type, location and operator size.
T
 he large differences between brownfield costs
and manhours in Norway and the UK have been
found to be caused, in part, by legislation.
O
 ur recent assessment of North Sea liabilities led
to the industry view that decommissioning costs
could fall by up to 50 percent in the coming years.
A collaborative working session was also held
to identify how to measure the correct level of
contingency to add to an estimate, and then how
to track where and when it is spent.
Managed by Turner & Townsend, the Performance
Forum is a Joint Industry Project, supported by
24 upstream oil and gas operators, who choose
to collaborate in order to benefit directly from
the experience of others.
For further details on the workshops or Performance
Forum membership, please contact Aileen Jamieson
at aileen.jamieson@turntown.com.
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Corporate responsibility

South Africa

Building talent
in South Africa
Our long-term strategy aims to nurture and develop
South Africa’s home-grown talent and create a
diverse and inclusive workplace. Our commitment
to developing small businesses and individuals in
South Africa has won us a Level 1 rating with the
Government, under its Broad-Based Black Economic
Empowerment Act (B-BBEE).
The South African Government introduced its
Black Economic Empowerment programme in 2003,
aiming to redress the balance of society. The latest
version of the legislation, which came into force
in 2014, puts more emphasis on black start-up
businesses, SMMEs, co-operatives and entrepreneurs
– as well as removing some of the potential
loopholes that some had been exploiting.
Over the past six years, we worked with over 50
qualifying small enterprises (QSEs) in South Africa,
such as Isithembiso Suppliers (see box) to improve
their skills and processes to compete with large,
established players for tenders in the infrastructure,
oil and gas and real estate sectors. With their
technical and quality standards established, QSEs
can tender for work with larger organisations, helping
them to grow into more sustainable businesses.
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To create greater opportunities in our communities,
we also provide bursaries to university students.
Last year, we awarded four bursaries to secondand third-year BSc construction students from
disadvantaged backgrounds, paying their academic
fees and providing work experience placements
and learning development programmes with us.

Isithembiso Suppliers
PetroSA appointed us to work with
Isithembiso Suppliers to upgrade its
processes and systems so that they met
ISO 9001:2015 quality standards. Isithembiso
is a women-owned and managed construction
company, and one of 15 suppliers on
PetroSA’s Women Enterprise and Supplier
Development Programme.
As part of our year-long mentoring role, we
assessed the skills Isithembiso required and
developed a training plan to upskill the team.
Isithembiso was able to upgrade from Level 3
B-BBEE to Level 2.
“We joined the Black Economic Empowerment
programme at a critical time, when current
clients required that our company’s systems
and processes be aligned with those of
ISO 9001:2015 quality standards,” said
Ntsikie Mgayiya, managing member of
Isithembiso. “Turner & Townsend was quick
to understand the objectives and priorities
and helped us improve our processes.”

UK

Crossrail site
visit inspires
primary school
children
We are determined to create opportunities for
children and young people from diverse backgrounds
to achieve their potential.
A group of nine- and ten-year-olds from Stewart
Headlam Primary School in East London got a
behind-the-hoardings view of construction work at
the Whitechapel Station site on London’s Crossrail.
Stewart Headlam is one of nine primary and
secondary schools we are working with on our
schools programme across the UK.
The aim of the schools programme is to promote
greater social mobility and encourage a more
diverse range of young people to consider a career
in construction.

technology, engineering and maths) subjects and
provide them with role models. The latest event
with the year five children also included maths
challenges and science competitions based on the
Crossrail programme.
As a member of Crossrail’s integrated programme
partner team, and in conjunction with the site team
at Whitechapel, we were able to give the children
an insight into the complex construction work taking
place in their neighbourhood. Jo Sedley, year five
teacher at Stewart Headlam, said: “It was a
fascinating experience for the children to think
about and see for themselves.”

Did you know?
We partner with schools
to promote social mobility
and encourage more young
people from diverse
backgrounds to consider
a career in construction.

Activities have included school assemblies, project
workshops and seminars designed to broaden
students’ understanding of STEM (science,
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Corporate responsibility

Global

Engaging
with our
local
communities
Last October, we asked employees from our
97 offices around the world to make a community
pledge – a personal commitment to contribute
to our local communities. To date, hundreds
of pledges have been made to support children
and young people. We caught up with three
of our people about how they delivered
on their community pledge.
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James Dand,
Chief Operating Officer

Louise Curran,
Cost Manager,
London

Faizah Arif,
Office Administrator,
Kuala Lumpur

“I pledged to mentor
young people on
employability skills with
JINC. Our team led
workshops that will help
young people achieve
their potential.”

“I delivered on my pledge
to plan and coordinate
Turner & Townsend’s
support for the school
Design Engineer Construct
curriculum. We have
increased students’
awareness on the breadth
and diversity of roles
in construction.”

“I pledged to volunteer
with a local school.
I helped young people
understand maths and
how it is important to
practise what they learn
on a daily basis.”
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Corporate responsibility

Action for
Children:
breaking down barriers
to education

Interview
Kate Mulley
Director of Policy & Campaigns,
Action for Children
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Action for Children supports
disadvantaged children and
young people in the UK. Kate
Mulley, Director of Policy &
Campaigns for Action for
Children, tells us about the
Education Fund and how it’s
increasing social mobility.

What is the Education Fund?
Action for Children’s Education
Fund provides vital grants for
disadvantaged children and
families to cover the cost of
essential educational materials.

Why do we need it?
Education is vital, ensuring that
children and young people have
the future life chances they
deserve. But, financial struggles
can severely affect children’s
access to education. With more
than one in four children in the
UK living in poverty, their families
struggle to afford core materials
like books, uniforms and school
shoes. By supporting our Education
Fund, Turner & Townsend is making
sure the most disadvantaged
children and their families get the
support they desperately need.

What overall impact is the
fund making?
Together, we aim to support at
least 810 disadvantaged children
and young people with grants to
buy essential educational materials.

Not having the correct equipment
or school books can stop children
from being able to participate
fully and complete their school
and homework, not having a
uniform that fits, or broken school
shoes, can lead to feelings of
worthlessness, bullying and
truancy, all negatively affecting
their ability to learn and achieve
their potential.
By supporting struggling families
to buy vital educational items,
together with Turner & Townsend
we are breaking down barriers to
education and giving children the
opportunity to thrive.

Did you know?
More than one in four
children in the UK lives
in poverty. By supporting
our Education Fund,
Turner & Townsend
is helping disadvantaged
children and their families
get the support they
desperately need.

 How do you see the future
of social mobility in the UK?
Development in the earliest years
affects the rest of a child’s life,
but there is a gap in early years’
child development between
children from low-income families
and their peers. We know that
one in four children across
England arrives at school not
ready to learn. Children who are
not achieving their potential even
at this young age are more likely
to experience poor health,
employment and educational
attainment for the rest of their
lives. Action for Children is calling
for the UK government to commit
to doing more for children in
deprived areas to close the gap
in school readiness.
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News
at a glance
New York

Supporting City
Harvest in New York
Our New York team supported
a community volunteer day
with City Harvest Mobile Market
giving fresh food to the local
community. The team took part
in preparing information packets,
setting up the tables, handing
out produce, breaking down
the produce boxes and
packing equipment.

Orange County

Inspiring citizens
to take action
Our team in Los Angeles joined
7,200 environmental champions
in the fight against ocean
pollution by participating in
Huntington Beach State Park
Clean-up Day. Volunteers
removed nearly 57,000 pounds
of debris from 50 clean-up sites
in Orange County.

Johannesburg

57,000
pounds of debris removed from
beach clean-ups
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Industry power hour
Our Johannesburg office recently
held seminars. The sessions
aimed to educate graduates on
the broader industry in which
we operate.

London

Vienna

Tokyo

Sleepout
raises £99k for
Action for Children

When does a project
management office
(PMO) make sense?

An international
perspective on
procurement

Jeremy Lathom-Sharp, our Chief
Financial Officer, joined peers
from 13 other companies to
spend the night in sleeping bags
in London’s Paternoster Square.
Jeremy said: “Hearing the life
stories of people who have been
helped by Action for Children was
humbling.” Jeremy raised £9,000
from the event which contributed
to the £99,000 raised in total.

Our team in Vienna hosted
their annual breakfast seminar.
Director, Florian Krauß shared
his expertise as he gave an
insightful presentation about
when the introduction of a PMO
makes sense, how it can be
structured and which services
should be centralised.

Brian Shuptrine, Director of
Singapore, was a keynote
speaker at the Building
Surveyors Institute of Japan
(BSIJ) and Royal Institute of
Chartered Surveyors (RICS)
joint seminar in Tokyo.
Based on global expertise
and experience, Brian shared
his knowledge and provided
an international perspective
on different procurement
methods being implemented
on major programmes.

Melbourne

Understanding the
importance of a
diverse workplace
Dave Rokesky, Director of
Human Resources in Australia,
was one of four panellists at the
Women in the Workplace Panel
Event, which was attended by
110 people and generated
conversation around issues such
as women in leadership and pay
equality. The event was organised
by the National Association of
Women in Construction (NAWIC),
a not-for-profit organisation
whose mission is to promote and
improve the construction industry
by the advancement of women.

Doha

Increasing awareness
of preventable
blindness
16 volunteers from our Qatar
office welcomed Orbis’ flying
eye hospital to Doha to help
raise awareness of preventable
blindness in communities
around the world. Orbis is an
international eye care charity
that works with Qatar Creating
Vision to increase awareness
of blindness and provide
communities with training,
advocacy and research, and
has been supported by our
Qatar office for many years.

110

people at the Women in the Workplace
Panel Event

More information
turnerandtownsend.com
linkedin.com/company/turner-&-townsend
@turnertownsend
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Global
insights
360°view – A changing world:
adapting to a new reality
In the eighth issue of 360°view, our experts
examine how the industry can identify opportunities
and translate them into intelligent capital
programmes that deliver outcomes and greater
value for clients.
www.turnerandtownsend.com/en/insights/360-08/

International construction
market survey 2017
New York City takes first place as the most expensive
place to build out of 43 markets. Each year, teams
of economists work closely with local experts to
analyse an expansive cost dataset to provide insight
into how the construction industry is performing.
This year’s survey outlines a number of challenges,
including skills shortage, exchange rate pressures
and the need to improve productivity.
www.turnerandtownsend.com/icms2017

Market intelligence
Canada

Market intelligence Canada
The inaugural edition of our construction market
intelligence report for Canada offers market analysis, as
well as a useful construction cost guide for a broad range
of building asset classes for 11 cities across the country.
www.turnerandtownsend.com/en/insights/marketintelligence-report-canada/
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General economic forecast

Client interview

Regional intelligence

Cost guide

Consistent, moderate
growth in uncertain times
P3

The Globe and Mail’s
unique situation
P4

Provincial breakdown from
west to east
P6 and 10

Indicative costs for
project planning
P8

Get in touch

Murray Rowden
Managing Director
Americas
murray.rowden@turntown.com

Jon White
Managing Director
UK and Ireland
jon.white@turntown.com

Paul Grace
Managing Director
Europe
paul.grace@turntown.com

Ian Donaldson
Managing Director
Africa
ian.donaldson@turntown.com

Alan Talabani
Managing Director
Middle East
alan.talabani@turntown.com

Duncan Stone
Managing Director
Asia
duncan.stone@turntown.com

Anooj Oodit
Managing Director
Australia and New Zealand
anooj.oodit@turntown.com

More information
turnerandtownsend.com
linkedin.com/company/turner-&-townsend
@turnertownsend

Turner & Townsend is an independent
professional services company specialising in
programme management, project management,
cost and commercial management and
consulting across the real estate, infrastructure
and natural resources sectors.
With 97 offices in 41 countries, we draw on
our extensive global and industry experience
to manage risk while maximising value and
performance during the construction and
operation of our clients’ assets.
www.turnerandtownsend.com
© Turner & Townsend. All rights reserved June
2017. This content is for general information
purposes only and does not purport to
constitute professional advice. We do not make
any representation or give any warranty and
shall not be liable for any losses or damages
whatsoever, arising from reliance on information
contained in this document.

