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08:30 REGISTRATION & WELCOME COFFEE

09:00 Welcome Address by Chairman

09:10 Understanding the Regulatory Requirements for the Construction of  
 Tall Buildings in Vietnam
 • Outlining the regulatory requirements, laws and policies administered  
  by the government for the planning and construction of tall buildings
 • Discussing the common issues encountered by project stakeholders  
  when attempting to comply with structural and safety standards: How  
  these have been overcome to meet time and cost targets in tall building  
  projects
 • Adhering to local regulations while incorporating international best  
  practice strategies in the design and engineering phases of tall buildings
 • Reviewing the regulations to ensure sustainable and effi  cient   
  construction management: How these regulations can better facilitate  
  building development in Vietnam
 Nguyen Manh Ha, Director, Department of Housing and Real Estate
 MINISTRY OF CONSTRUCTION, VIETNAM

09:50 Overview of Tall Buildings in Hanoi  
 • Introducing the current status of tall buildings in Hanoi: Th e history of  
  the developments
 • Analysing the rationale and benefi ts of having high-rise buildings in  
  Hanoi: Economic gains to be reaped with future developments
 • Understanding the technical requirements and challenges that are   
  associated with tall buildings: Th e general problems and challenges in  
  the Vietnam construction industry
 • Discussing the future outlook of building development in Vietnam:  
  Future trends and plans for building development
 Nguyen Dang Can, President 
 VIETNAM NATIONAL CONSTRUCTION CONSULTANTS   
 CORPORATION (VNCC)

10:30 MORNING REFRESHMENTS AND NETWORKING

11:00 Developing Long-Term Cost Eff ective Buildings in Vietnam
 • Discussing the importance of thinking long-term when planning and  
  procuring building componentry
 • Avoiding foreseeable issues due to poor material selection:   
  Understanding the impact that material choices have on structural   
  integrity
 • Recognising the need for an open procurement strategy in order to  
  drive down long-term building costs
 • Detailing how cost-performance is measured and how solution   
  providers can assist decision makers make the right choice: Tips and  
  Tricks from market leaders
 • Overcoming the trap: Short-term savings vs long-term profi ts
 Mark Olive, General Director
 DAVIS LANGDON & SEAH

11:40 Development of Iconic Tall Buildings in Hanoi: Keangnam Hanoi  
 Landmark Tower and the Hanoi Telecom Building
 • Providing an overview of the Keangnam Hanoi Landmark Tower and  
  the Hanoi Telecom Tower projects
 • Evaluating the Hanoi Telecom Tower: Assessing the long-term   
  performance of the Hanoi Telecom Tower and the lessons learnt from  
  the development
 • Inventing new high-rise paradigms for residence and offi  ce buildings in
  Hanoi: Creating new design elements for mixed-use projects in Vietnam
 • Providing strategies for the best ROI for a clients’ specifi c budget
 Sim Hyung Sup, Vice President
 HEERIM ARCHITECTS AND PLANNERS

12:20 NETWORKING LUNCH 

13:20 Developing Innovative and Sustainable Designs for Tall Buildings  
 in Vietnam: Th e Lotte Hanoi Center  and Constrexim Complex Case Study
 • Providing an overview of the 65-story Lotte Hanoi Center: An   
  introduction to the mixed-use high rise building
 • Outlining the challenges involved when designing the Lotte Hanoi  
  Center and how these challenges were overcome
 • Developing innovative, sustainable and eco-friendly designs for   
  the Lotte Hanoi Center and Constrexim Complex: Analysing the
  technical requirements needed and the strategies that were implemented
 • Incorporating international best practice and standards into the project  
  management of tall buildings in Vietnam: Lessons learnt from the   
  Lotte Hanoi Center project
 Kim Sun Yu,
 Executive Director
 DOUL INTERNATIONAL, VIETNAM

14:00 Development Strategies for the Times Square Hanoi Project
 • Providing an overview of the 58-storey Times Square Hanoi project
 • Examining the challenges involved in land development and the master  
  plan approval of the project: Redrawing and designing the master plan  
  for project development
 • Discussing and implementing best practice planning and management  
  strategies that were used in the Times Square Hanoi project
 • Reviewing the key project management strategies for tall building   
  development in Vietnam: Managing large-scale projects within the  
  specifi ed budget and schedule
 Stephen Evans,
 Senior Development Director
 VINACAPITAL GROUP

14:40 Technologies to Improve Structural Integrity and Sustainability of Tall  
 Buildings: Th e 265 Cau Giay Street Hanoi Project
 • Understanding the complex design and construction process of the  
  265 Cau Giay Street Development: Outlining the importance of   
  complementing innovative designs in tall buildings while maintaining  
  solid structural integrity 
 • Examining the latest technologies and building materials to increase  
  structural integrity for tall buildings: How selecting the appropriate  
  materials and utilising the latest construction technologies in the 265  
  Cau Giay Street Hanoi project have led to stronger structural integrity  
  techniques
 • Bridging the gap between international best practices and local
  practices: PT slabs/lightweight blocs vs. the old column and beam system
 • Achieving the perfect equilibrium to improve structural integrity and  
  sustainability of tall buildings in Vietnam: Cost vs performance
 John Brown,
 CEO 
 BROWN + ASSOCIATES

15:20 TEA BREAK AND NETWORKING SESSION

15:50 Design and Construction in Tall Buildings for Sustainable Long-Term  
 Life Performance
 • Examining the latest construction practices for sustainable   
  development of tall buildings in Vietnam
 • Reviewing the importance of environmental green buildings and   
  energy effi  ciency for the Vietnam market
 • Strengthening knowledge in materials, equipment and other resources  
  for effi  cient design and construction of tall buildings
 • Weighing the benefi ts and costs of environmental green technology
 Yannick Miller,
 CEO
 VIETNAM GREEN BUILDING COUNCIL

16:30 Achieving Holistic Sustainability for Tall Buildings
 • Holistic sustainability, not just a pretty façade: Understanding what  
  holistic sustainability entails and its impact on long-term performance 
 • Evaluating the benefi ts of long-term cost eff ective design in Vietnam:  
  Achieving a high return of investment in tall building projects
 • Value engineering vs green design: Assessing the pros and cons in terms  
  of long-term performance of high-rise buildings 
 • Holistic sustainability and cultural identity: Fusing Vietnam’s cultural  
  identity into its tall buildings through holistic sustainability 
 • Evaluating the next generation of high-rise buildings in Vietnam
 Desmond Harty,
 Managing Director
 DWP DESIGN WORLDWIDE PARTNERSHIP

17:10 Creating Tall Buildings Ambience: Comfort and Energy
 • Understanding the importance of energy-effi  cient tall buildings in   
  Vietnam: An overview of energy consumption and its relation to life cycle  
  costs in tall buildings
 • Outlining the challenges in achieving green building designs in Vietnam:  
  Balancing between costs and energy-saving technologies
 • Discussing the feasibility of green buildings for the Vietnam market
 • Evaluating green buildings in Vietnam: A step too fast, or the ultimate  
  goal? Achieving energy effi  cient sustainability in high rise projects in Vietnam
 Tran Tranh Vu,
 Design Manager
 MEGASTAR LAND JOINT STOCK COMPANY

17:50 Closing Address by Chairman

18:00 END OF CONFERENCE DAY ONE
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Tall Buildings 
VIETNAM

CONFERENCE DAY 1
Tuesday, 21 February 2012

� e topics have been useful and interesting.
Tan Boon Th or, Vice-President

CAPITALAND VIETNAM HOLDING
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Tall Buildings 
VIETNAM

08:30 REGISTRATION & WELCOME COFFEE

09:00 Welcome Address by Chairman

09:10 Improving Government Regulatory Requirements and Processes
 • Reducing the stages, processes and procedures in obtaining construction  
  permits: How the policy changes help to facilitate optimal construction  
  schedules
 • Reviewing and improving site management and construction policy   
  regulations: Examining the challenges faced by site managers and how  
  these can be overcome
 • Clearly defi ning government interpretations of building codes and   
  regulations: How standardised interpretations can mitigate the challenges  
  of the current ambiguous interpretations by diff erent stakeholders
 • Reviewing government regulation towards car park policies and fi re   
  fi ghting codes: Examining the challenges that stakeholders encounter and
  analysing the ways in which they can be overcome 
 Nguyen Trung Hoa, Director, Department of Science Technology and  
 Environment, MINISTRY OF CONSTRUCTION, VIETNAM

09:50 Understanding the New Hanoi Expansion Plan
 • Understanding the implications and opportunities for tall buildings of
  the New Hanoi Expansion Plan: Identifying the opportunities and   
  challenges for construction stakeholders
 • Revisiting car park policies and its implications for tall buildings:   
  Improving the long-term viability of high-rise structures by building car  
  park infrastructure into the facility
 • Coordinating international and local practices to adhere to Vietnam’s  
  building regulations in light of new expansion plan: Highlighting the  
  importance of synergising the standards
 • Overcoming diffi  cult regulations and localising international practices to
  optimise effi  ciency, productivity and safety in tall buildings projects in  
  Hanoi
 Ngo Trung Hai, Director, Vietnam Institute of Architecture, Urban and  
 Rural Planning, MINISTRY OF CONSTRUCTION, VIETNAM*

10:30 MORNING REFRESHMENTS AND NETWORKING

11:00 Improving Knowledge among Diff erent Building Codes: Improving  
 Overall Project Management of Tall Building Projects in Vietnam
 • Understanding the diff erences between the UBC, IBC and Vietnamese  
  building codes: Identifying the pros and cons of each code and knowing  
  when to use the appropriate code
 • Addressing the problems between the diff erent usages of building codes:  
  How non-standardisation in a particular project can often lead to time  
  and resource wastage, decreasing overall productivity and increasing costs 
 • Highlighting the importance in standardising building codes: Achieving  
  uniformity in design and structural/mechanical engineering codes to  
  improve construction effi  ciency and better project management
 • Evaluating the benefi ts of incorporating international building codes into  
  tall buildings and contextualizing it to best suit Hanoi’s construction market
 James Goldman, Project Director, TURNER INTERNATIONAL LLC*

11:40 Improving Structural Integrity of Tall Buildings in Vietnam: Th e   
 Vietcombank Project
 • Providing a brief overview of the structural integrity and project   
  management strategies for the Vietcombank Project
 • Examining the latest technologies and building materials to increase   
  structural integrity for tall buildings: How selecting the appropriate   
  materials and utilising the latest construction technologies in the   
  Vietcombank Tower have led to stronger structural integrity
 • Developing designs that is appropriate to the available material, skills and  
  technology in HCMC: How such developments in the local industry can
  improve project performance
 • Providing an overview of project management at the Vietcombank Tower  
  project: Understanding the diff erences between foreign and local working
  practices and how these impact building developments
 • Overcoming the main challenges of project management for tall building  
  development in Vietnam: Managing large-scale projects within the   
  specifi ed budget and schedule
 Khaw Aik Heng, Project Director
 APAVE VIETNAM AND SOUTHEAST ASIA

12:20 NETWORKING LUNCH

13:20 Making the Most of your Building Footprint: Th e Indo-China Plaza  
 Perspective
 • Understanding the importance of early planning and coordination   
  between designers and engineers: How this can mitigate potential   
  operational problems in the long-run for tall building projects

CONFERENCE DAY 2
Wednesday, 22 February 2012

 • Analysing the implications for increasing pressure to minimise plant   
  room and riser sizes: How increased competition for gross fl oor area can  
  result in the failure to plan for future contingencies in tall buildings in  
  Vietnam
 • Improving design to minimise space lost 
 • Shortening construction time by adopting a ‘top-down’ construction  
  methodology
 • Evaluating the strategy used in the Indo China Hanoi Plaza project:   
  Utilising cost and space saving initiatives such as post-tension slabs,   
  lightweight block work and revising foundation design based on test pile  
  results
 Mark Albertella, Lead Engineer, AURECON GROUP

14:00 Examining Best Practice, Project Management and Construction   
 Technologies in the Luxury Apartment Tower
 • Providing a general overview of the Luxury Apartment Tower in Da   
  Nang: A general scope of the 34-story high rise project and the Da Nang  
  market
 • Examining the challenges faced in the project: Material and resource  
  selection and how they aff ected the development
 • Implementing project management strategies that work in the Da Nang/ 
  Vietnam market: Tips and tricks from an industry leader
 • Balancing costs with performance: Highlighting the importance of   
  incorporating the right technologies for long term performance of the  
  Luxury Apartment Tower
  Nam Nguyen, Project Director, VINAPROJECTS VIETNAM

14:40 Eff ective Construction Technologies for Long-Term Façades for Tall  
 Apartment Buildings in Vietnam
 • Understanding the challenges of advanced façade techniques for tall   
  apartment buildings in Vietnam
 • Bridging the gap between international and local practices: Comparing  
  the diff erent techniques in external walls of tall apartment buildings
 • Improving façade techniques and practices: Doing away with classical  
  plaster and paint to improve the long-term integrity of high-rise   
  buildings in Vietnam?
 • Balancing costs with international best practices and construction   
  technologies: Highlighting the importance of incorporating these best  
  practices to improve long-term façades of tall apartment buildings in  
  Vietnam
 Nguyen Hoanh, Architect, VIETNAM PROPERTY AND   
 INFRASTRUCTURE JOINT STOCK COMPANY (VIID)

15:20 AFTERNOON TEA BREAK AND NETWORKING 

15:50 Th e Benefi ts of Deep Excavations and Basement Car Parks in Tall   
 Buildings: Future Benefi ts
 • Highlighting the challenges which poor soil conditions present: How  
  those building in Hanoi can overcome these potentially catastrophic   
  issues
 • Ensuring that the right construction materials are matched to the existing  
  conditions in Vietnam: How the use of specialised materials can aff ect  
  building design and integrity
 • Stepping through the legal frameworks that impact overall building   
  design: How these could be changed to encourage the construction of  
  deep basement car parks which in turn increases tall buildings’ viability
 • Evaluating the benefi ts of deep basement car parks and its eff ect on long- 
  term profi tability
 Ken Whittlesea, Project Manager, MEINHARDT VIETNAM LTD

16:30 Bridging the Gap between Diff erent Working Practices to Improve   
 Construction Effi  ciency
 • Understanding the diff erences between foreign and local working   
  practices: How these impact building development in Vietnam
 • Improving communication and planning between the international   
  and local project teams: How early planning and communication   
  between local and international fi rms can lead to increased productivity  
  and work effi  ciency
 • Incorporating new technologies into tall buildings and contextualizing it  
  to best suit Hanoi’s construction market
 • Closing the gap between foreign and local construction fi rms: Imparting  
  and empowering the local industry with the necessary skills and expertise  
  one step at a time
 David Lockwood, General Director,
 TURNER & TOWNSEND CO. LTD*

17:10 Closing Address by Chairman

17:20 END OF CONFERENCE DAY TWO
*Subject to fi nal availability
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A very informative conference from which I have learned a lot.
Le Th i Bich Th uan, Vice Director, VIETNAM INSTITUTE OF 

ARCHITUCTURE URBAN AND RURAL PLANNING (VIAP)“ ”
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Tall Buildings 
VIETNAM

WORKSHOPS AND SITE VISIT
Monday & Th ursday, 20 & 23 February 2012

Pre-conference Workshop A
Monday, 20 February, 2012 (5.00pm -  8.00pm)

Bridging the Gap between Diff erent Working Practices to Improve 
Construction Effi  ciency
Rationale
Th e effi  cient construction of tall building projects in Vietnam requires good communication between both 
international and local stakeholders. International practices may often need to be re-contextualised in order to 
adapt to local working practices; the latter also requires monitoring and possible upgrades to improve construction 
effi  ciency. Most importantly, communication between all project stakeholders as well as early planning is vital in order 
to increase productivity and drive down overall costs for tall building projects in Vietnam. What strategies should 
international fi rms employ to facilitate such progress? What areas do local stakeholders need to focus on? How is it 
possible to achieve such synergy between local and international stakeholders?

Th is workshop will address how to: 
• Improve management and communication strategies for all project stakeholders
• Incorporate international best practice into the local working environment, while closing the gap between foreign  
 and local construction fi rms
• Identify the possible chaallenges that diff erent working practices can pose; how to overcome these challenges with  
 proactive management strategies
• Overcome a constant industry challenge: Case study of diff erent building code interpretations in Vietnam

About your Facilitator:
Khaw Aik Heng
Project Director
APAVE VIETNAM AND SOUTHEAST ASIA

Post-conference Workshop B
Th ursday, 23 February, 2012 (2.00pm - 5.00pm)

Developing Long-Term Cost Eff ective Tall Buildings for the 
Vietnam Market
Rationale
With the increase in the development of tall buildings in Vietnam, more specifi cally in Hanoi, there has been an 
increased focus on the need to justify return of investments within 7 years in these tall building projects. What are 
the calculations that go behind building decisions? How do we ensure that our tall building projects achieve high 
ROIs for long term performance? More importantly, what tools are available to measure such calculations and are we 
properly equipped with these skill sets?

Attend this workshop to learn:
• How to obtain and measure data regarding ROI investments for projects
• Th e importance of thinking long term when planning and procuring building componentry
• How to fi nd the right balance between short term costs and long term profi ts
• How to achieve long-term cost eff ective tall buildings in Vietnam

About your Facilitator:
Mark Olive
General Director
DAVIS LANGDON & SEAH

SITE VISIT*
Th ursday, 23 February, 2012
10.00am - 1.00pm

A First-Hand Experience: 
Lotte Hanoi Centre
Rationale
Th e Lotte Hanoi Center project is one of Vietnam’s 
most prominent tall buildings project. Scheduled 
for completion in 2014, the 65-story Lotte Center 
is an architectural and engineering marvel and 
represents fl awless construction synergy. Attend and 
be walked through the ‘on the ground’ construction, 
site and project management challenges that have 
been encountered. Gain an understanding of how 
these challenges have been overcome from a senior 
member of the project team. 
Benefi ts of Attending:
• Obtain fi rst-hand experiences on the challenges of  
 structural and engineering design
• Understand the expert project management  
 strategies implemented 
• Identify the value engineering strategies   
 implemented in the Lotte Hanoi Center project  
 and how they impact long term performance
• Understand how project costs were managed and  
 minimised through effi  cient strategies
• Evaluate the solutions implemented in the Lotte  
 Hanoi Center and the key lessons learnt from the  
 development
About your Facilitator:
Kim Sun Yu
Executive Director
DOUL INTERNATIONAL LTD

*subject to fi nal confi rmation

Interested in Sponsorship and Exhibition Opportunities?
Why Tall Buildings Vietnam gives YOU the best value for your marketing spend:
• Complete exposure to decision-makers who are responsible for the design and construction of tall buildings in Vietnam:   
 Our Tall Buildings Vietnam 2011 conference featured over 100 delegates, with over 30 project owners attending!
• Intimate environment for networking and knowledge sharing with senior executives where you can discuss the potential of   
 acquiring further business
• Perfect opportunity to showcase your products or services, forge strategic relationships with your potential clients and
 establish your brand in the industry: Th e timing cannot be more perfect as the construction market strengthens in Q1 of   
 2012!

To fi nd out more, please call +65 6722 9388 or e-mail sponsorship@iqpc.com.sg

SITE VISIT*
Th ursday, 23 February, 2012
10.00am - 1.00pm

IQPC are experts at bringing the right people together for a valuable 
experience, we look forward to attending the event.

Th omas J. Agius, Director
KWP - KONSTRUCT WEST PARTNERS HONG KONG

“ ”

T : (65) 6722 9448 •   F : (65) 6720 3804   •   E joyce.nunez@iqpc.com.sg   •   •



Tall Buildings 
VIETNAM

Please do not remove this label even if it is not addressed to you.

  
Email: 
Phone:  
Fax: 
Post:

*Register and Pay in full no later than 30 November 2011 to qualify for the Early Bird Discount.

CONFERENCE PACKAGES
ALL PRICES IN USD

Book & Pay by
30 November 2011 Regular Price

STANDARD EARLY BIRD STANDARD

Conference + 3
includes workshop A & B + Site Visit*

4,796 (save 1050) 5,096 (save 750)

Conference + 2
Workshop A    Workshop B    Site Visit*

3,897 (save 800) 4,197 (save 500)

Conference + 1
Workshop A    Workshop B    Site Visit*

2,998 (save 550) 3,298 (save 250)

Conference Only 2,099 (save 300) 2,399

Workshop only
Workshop A    Workshop B

1,149  (each workshop)

PAYmENT mEThODS

*Subject to final confirmation
*Discounts DO NOT apply to workshop(s) or site visit only  bookings
*Registrations without immediate payment or credit card details will incur a processing fee of USD99 per registration

DELEGATE DETAILS

 By Check/Bank Draft: Made payable to IQPC Worldwide Pte Ltd 

 By Direct Transfer: Please quote 18910.005 with remittance advice

 IQPC Bank details: 

 Account Name: IQPC Worldwide Pte Ltd
 Bank Number: 7232 •  Account No: 260-085824-690 • Swift Code: hSBCSGSG
 The hong Kong and Shanghai Banking Corporation, 21 Collyer Quay, #08-01 hSBC Building, Singapore 049320 
 Correspondent Bank: HSBC Bank USA, New York
 Swift Code for correspondent bank: MRMDUS33
 All bank charges to be borne by payer. Please ensure that IQPC receives the full invoiced amount.

 By Credit Card:
 Please debit my credit card:   Visa     MasterCard     American Express

Card Number:      Expiry Date:

Name printed on card:___________________________________________________ Signature:_________________________

4 WAYS TO REGISTER

Salutation / First Name: ......................................................................  Last Name: ...........................................................................

Job Title: ...............................................................................................  Email: ....................................................................................

Tel : .........................................................(Office)  .............................................. (Mobile) Fax:...............................................................

Department:..........................................................................................  Company: .............................................................................

Address: ..................................................................................................................................................................................................

Postcode: ..............................................................................................  Country: ................................................................................

Delegate’s signature: ...........................................................................  Date: ................................

Approving manager’s Name:.................................................................................................................................................................

Email Address: .......................................................................................................................................................................................

Signature: .............................................................................................  Date: .....................................................................................

If the invoice is to be addressed for the attention of a different person than the delegate, please complete the details below:

Salutation / First Name: ......................................................................  Last Name: ...........................................................................  

Email: ....................................................................................................  Tel : ............................................................................. (Office)

Please note:  
- If you have not received an acknowledgement before the conference, please call us at +65 6722 9388 to confirm your booking.
- Photocopy this form to register multiple delegates.

I agree to IQPC’s payment terms.

 Attendee: Conference Documentation and Audio CD 
 with a USD100 discount: USD499

 Non-attendee: Conference Documentation and Audio 
 CD at USD599

 Non-attendee: Conference Documentation only at 
 USD399

Orders without immediate payment or credit card details will incur a 
processing fee of USD99 per order.

(N.B. Advance orders will determine whether or not this conference 
will be recorded – Please enclose payment with your order.)
Any custom duties & taxes imposed on the shipment of order/s shall be 
borne by the recipient.

IQPC WORLDWIDE PTE. LTD.
Company Registration No: 199702288Z

Copyright@ 2011 IQPC Worldwide Pte. Ltd. All rights reserved. This brochure may 
not be copied, photocopied, reproduced, translated, or converted to any electronic 
or machine-readable form in whole or in part without prior written approval of IQPC 

Worldwide Pte. Ltd

CONFERENCE DOCUmENTATION & AUDIO CD

VENUE & ACCOmmODATION

PAYmENT TERmS

Registrations/orders received without immediate payment or credit card details 
will incur a processing fee of USD99 per registration/order. Payment is due in full 
upon receipt of invoice. Full payment prior to the event is mandatory for attendance.

IQPC recognises the value of learning in teams. Group 
bookings at the same time from the same company receive 
these discounts:

  3 or more 7%    5 or more 10%    8 or more 15%

This offer is exclusive of the early bird discount. Call us for a 
special discount rate for teams of 10 and above.
Not applicable to workshop(s) or site visit only bookings.

DISCOUNTS & TEAm DEALS

Hotel accommodation and travel costs are not included in 
the registration fee. A reduced corporate room rate will be 
arranged for attendees at this conference once the venue 
is confirmed. We will supply all attendees a hotel room 
reservation form once the venue and their attendance is 
confirmed.

IQPC CANCELLATION, POSTPONEMENT AND SUBSTITUTION POLICY
• You may substitute delegates at any time by providing reasonable advance notice 
to IQPC. • For any cancellations received in writing not less than eight (8) days 
prior to the conference, you will receive a 90% credit to be used at another IQPC 
conference which must occur within one year from the date of issuance of such 
credit.  An administration fee of 10% of the contract fee will be retained by IQPC 
for all permitted cancellations.  No credit will be issued for any cancellations 
occurring within seven (7) days (inclusive) of the conference. • In the event that 
IQPC postpones an event for any reason and the delegate is unable or unwilling to 
attend in on the rescheduled date, you will receive a credit for 100% of the contract 
fee paid. You may use this credit for another IQPC event to be mutually agreed with 
IQPC, which must occur within one year from the date of postponement. • Except 
as specified above, no credits will be issued for cancellations. There are no refunds 
given under any circumstances. • IQPC is not responsible for any loss or damage 
as a result of a substitution, alteration or cancellation/postponement of an event. 
IQPC shall assume no liability whatsoever in the event this conference is cancelled, 
rescheduled or postponed due to a fortuitous event, Act of God, unforeseen 
occurrence or any other event that renders performance of this conference 
impracticable, illegal or impossible. For purposes of this clause, a fortuitous event 
shall include, but not be limited to: war, fire, labor strike, extreme weather or other 
emergency. • Please note that while speakers and topics were confirmed at the time 
of publishing, circumstances beyond the control of the organizers may necessitate 
substitutions, alterations or cancellations of the speakers and/or topics. As such, 
IQPC reserves the right to alter or modify the advertised speakers and/or topics if 
necessary without any liability to you whatsoever. Any substitutions or alterations will 
be updated on our web page as soon as possible.

DISCOUNTS:
All ‘Early Bird’ Discounts require payment at time of registration and before the cut-
off date in order to receive any discount. Any discounts offered whether by IQPC 
(including team discounts) must also require payment at the time of registration. All 
discount offers cannot be combined with any other offer.

YOUR DETAILS: 
Please email our Database Manager at enquiry@iqpc.com.sg and inform them of any 
incorrect details which will be amended accordingly.

DATA PROTECTION:
Personal data is gathered in accordance with the Data Protection Act 1984. Your 
data may be passed to other companies who wish to communicate with you offers 
related to your business activities. If you do not wish to receive these offers, please 
tick the box below. 

  Please do not pass my information to any third party.

 Main Conference: 21 & 22 February, 2012
 Workshops A&B: 20 & 23 February, 20Z12
 Site Visit: 23 February, 2012, Lotte Hanoi Center

My booking code is: 18910.005 PDFW
Please complete in BLOCK CAPITALS as information is used to produce delegate badges.  
Please photocopy for multiple bookings.

joyce.nunez@iqpc.com.sg   
65 6722 9448 / 9109 1750 
65 6720 3804    
IQPC Worldwide Pte Ltd   
61 Robinson Road      
#14-01 Robinson Centre 
Singapore 068893

To register, contact Joyce Nunez at:

Tel:  65 6722 9448
Fax:  65 6720 3804
Mobile:  65 9109 1750
Email:  joyce.nunez@iqpc.com.sg




